
SPNP - Remote 1-25 numbers 3 business days
2S+numbers Negotiated

SPNP-Direct 1-25 numbers 3 business days
2S+numbers Negotiated

SPNP-Direct Tnmks 1-6 trunks 8 business days

7-24tnmks 14 business days

These intervals are consistent with order interVals for comparable remote call forwarding and DID

trunks in Michigan. Maintenance for SPNP-Remote is also comparable to maintenance interVals

for remote call forwarding and SPNP-Dircct to DID trunk intervals in Michigan.

160. As the FCC has ~gnized, Ameriteeb is at the forefront of implementing both

interim and long-term number ponabi1ity. Ameritecb plaDs to begin implementation of the location

routing number (lRN) loog-term solution in Michigan by fowth quarter 1997.

161. In~ Ameriteeh Michigan bas significant experience providing Interim Number

Portability. Since March 1995. when rust ordered by Brooks Fiber. until December 1996.

Ameriteeh Michigan has ported in excess of 17.000 telephone numbers. Ameriteeh Michigan has

successfully processed requests for Brooks Fiber and MFS for accounts as small as 1 line up to

5.000 lines on a single order request. Ameriteeh Michigan has significant experience with both

SPNP-R.emote and SPNP-Direct teclmo1ogies.

VII. CHECKLIST ITEM (ill): ACCESS TO POLES, DUCTS, CONDUITS AND

RlGHTS·OF.WAY

162. Ameri1D:h', intelCOlmeCdOll qreemeata cmtaiD deWled coalraCt tenDS pursuant to

which competing providers of t.elecommuuicatiou services may obtain access to Ameritech's

poles, duets, conduits and ripts-of-way (coUective1y -SUucture-) on a nondiscriminatory basis in

a manner that complies with the requirements of the Act, the FCC's First Repon and Order in

Docket 96-98 (the -Order") and the JUles issued pursuant to the Order (the -RuIes-).

163. It should be DOted that Sec1ion 224(c) of the Act permits states to -opt out- of FCC

regulation. Ifa state such as Michigan does -opt out," Ameriteeh will comply with the applicable

state requirements.
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164. Three key items in Ameriteeh's existing contraet terms ensure nondiscriminatory

access: access to maps and records; a fair methodology for assignment ofexisting spare capacity in

Structure between competing parties; and comparable treatment in completing the process steps,

including the field survey and construction work necessary to deliver the suucture for the

Attachments of the Auaching Party.

165. Maps and records of the locations and total and spare capacities of Ameriteeh's

StnlCture are useful to incorporate the Structure into the design of a facilities-based network.

Ameriteeh's outside plant engineers use the maps that Ameriteeh maintains for this purpose.

Attaching Parties will have comparable access to the same location and capacity information

available to Ameriteeh's engineers.

166. The second feature of non-discriminatory access is a process to ensure fair

allocation of existing spare capacity in poles, duets, conduits and rights-of-way. 'Ibis is important

because if two parties are competing for 1bc last available space on an existing S1IUetUr'e, one of 1be

parties will get the space and the other will either have to bear the cost of1bc modification to create

additional space or be denied access. ifcapacity cannot be added. To ensure DOn-discriminalion in

this allocation, Ameriteeh's contract terms require that all requests for access to its Structure,

including those of itself and its .ffiliates. be made through the Structure Access Coordinator. (The

Structure Access Coordinator, as described in more detail later, is"responsible for administration of

access to Ameriteeh's Structure.) The Str1JCtUm Acc:ess CoordiDator will date-stamp each request

and multiple requests for the last available space will be resolved by a "first in time - first in right"

priority queue.

167. The Jut element ofDOD-diacriminatory treatment in ICCCSS to Ameri1eCh's Structure

is in completing the procell steps, including field surveys and the construction needed to make a

Structure available. Field laney and make ready construction work is done by Ameriteeh

construction groups and Ameritech contnctors. Since Ameriteeh's consuuction groups are

typically organized geographically, comparability is most relevant if viewed by specific

construction area.
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168. In the implementation of its contract terms. Ameriteeh is developing intervals for

process steps that are regular in nature. This includes administrative tasks and other steps that are

regular and predictable. These intervals provide a means for comparison of treatment where they

apply.

169. Especially in the case of field survey and construction work needed to make

Stl'UctlR ready for Auacbments, the variatioo in the nature of requests and the requirements needed

to fulfill them will often make fixed intervals impractical in most cases and so negotiated due dates

will apply. To ensure non-discrimination in such instances, Ameriteeh is developing a process by

which an Attaching Patty can·obtain the information oecessary to assure itself that. within each

construction area. the treatment of its requests is comparable to the treatment of Ameriteeh's and

others' requests.

A. DEFINITION OF POLES, DUCTS, CONDUITS, AND RIGHTS·OF.

WAY

170. Ameriteeh offers to make available access to the poles. duets. conduits and rigbts

of-way it owns or controls for the Auachments ofan Attaching Party.

171. "Poles" include poles owned in full or in part by Ameriteeh. or poles owned by

others on which Ameriteeh has a contrlCtUal riJht to permit the use by Attaching Parties but, in

either event, are used to support cable, equipment, flCilities, apparatuses or appunenancesused or

useful in providing 1eJecommUDicatioDs avica C·AuacbmmlS·).

172. ·Ducts" or ·conduits" are enclosed reinforced passages capable of housing

communications cables. ·Ducts.. or ·conduits" include single duets. inDer-duets and 1at.enl duets

into buildings 0WDed by third parties and not leased by Ameriteeb. and the manholes. handholes.

and pull-boxes associated with the ducts or conduit. Some ducts or conduit controlled by

Ameriteeh may be located within buildings owned by third parties. These will be made available,

to the extent they may be, as ·rights-of-way.·
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173. "Rights-of-way" are legal interests of Ameriteeh Michigan in property of others,

such as easements or licenses, which are necemry and suitable to lawfully maintain poles, ducts,

conduits and auaehments, where they are located.

174. The process for access to poles, duets, conduits and rights-of-way is summarized

below.

175. "Rights-of-way" do not generally include access to Ameriteeh owned or leased

property for the placement of Attachments, other than in an existing pole, duet or conduit (AT&T

Agreement, Section 16.1.1)

176. Agreements entered into between Ameriteeh and competing providers that reflect

these contract terms supersede the terms and conditions of any tariff or existing agreement under

which the competing provider maintains attachments on Ameriteeh's poles, dUcts, conduits and

rights-of-way.

B. ACCESS TO MAPS, RECORDS AND INFORMAnON

177. Ameriteeh will provide, upon request and at the expense of the Attaching Party,

aa:ess to maps of the location of its conduits and poles. (AT&T Agreement, Section 16.13)

178. Maps or records may contain information beyond location and capacity that is

proprietary to Ameriteeh's business or which relates to the attachments of other parties which may

be subject to confidentiality requirements. If that occurs, Ameriteeh will redact such information

from the map or record befcxe providinglCCelS to the map to Auaching Parties. Ameriteeh will

also make its representadves available to the Ataaching Party to clarify information on its maps and

records

179. AmerUech will provide pole t=ords and copies ofeasements for locations requested

by the Attaching Party. (pole maps that are readily available from electric utilities in their service

areas usually show Ameriteeh poles. Tbese maps are an industry standard and Ameriteeh

occasionally acquires such maps for its own use.)

180. Ameriteeh'. records will show capacity ofconduit runs and availability of duets and

inner-ducts.
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181. Ameriteeh will also provide access to other pole, duct and conduit records at the

request and expeue of the Attaching Patty, and will meet with the Attaching Patty at its request to

clarify any information on a map or reconl or to discuss any other iDformation the Attaching Party

may need. Such meetings will be arranged through the Structure As;cess Coordinator.

182.. It should be noted that Ameriteeh is in the process of mechanizing its outside plant

records and, accordingly, the form and quality of maps and records will vary by engineering

design center.

183. Due to the nature of map and record preparation and updating, Ameriteeh cannot

confirm the accuracy or completeness of a map or record. A field survey may be required to

validate map or record iDformatioD.

184. Maps or records, and the information they contain, are subject to confidentiality

requiremeDlS and may DOt be resold by the Attaching Party.

C. REQUESTS FOR ACCESS TO STRUCTURE

185. Requests for access to Ameriteeh's SU'UCtIUe will be made through the SlrUCnue

Access Coordinator. The request must be made in writing and iDclude a map of the poles, duets,

conduits and rights-of-way that are the subject of the request. The Structure AcceSs Coordinator

will date-stamp each request, with the first request in time having priority access to existing

available capacity of the poles, ducts, conduits and rights-of-way in question.

186. Aft« receipt of the mqueat, the Structme AcceIS CoordiDator wiJllcheclule a field

survey to determine availability of IpICe on the polel, ducts. conduits and rights-of-way in

question. the potential Deed for modificaaicm to the Saructme to a=nmoda&e the IltaChmem, IDd

whether other parties are auaebed to whom DOD ofmodificatiQll ofdie Struetule must be given.

187. 'Ibe Structure Access Coordinator will thea amnge for the engineering and

construction of modifications DeCNSlry to lCCOIDIDodate the Attaching Party's Attachments and

those ofothers participating in the modifications.

188. The Act allows Ameriteeh to recover its costs iDcuned while providing Attaching

Party access to poles, ducts, conduits and rights-of-way. The administration fee is a one-time
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charge to each provider seeking attachment to recover the cost of establishing the provider in

Ameriteeh's Structure Access database. reviewing the Attaching Party's insurance and bond

rcquiremeDt.s. ifany, and issuance and review of the Ameriteeh Structure Access Guidelines.

189. A&r the eampletion ofcaastruetiOl1 wolt necessary to mike the Strueture ready for

an Attaching Party's auadnnent, the Structure Access Coordinator will provide the Attaching Party

with written notice that the structure is ready and will issue a written permit to the Attaching Party

authorizing the Attaching Party to attach. The pennit will authorize the s~ific Attaehments

requested. but other than service wires and routine maintenance items (e.g., splices), additions or

modifications to the attacbment will require another permit. This is necessary for the orderly

administration of all auaehments to poles. duets, conduit and rights-of-way to eDSUl'e that capacity

used is properly paid for, records are updated. standards such as the National Electric Safety Code

are met, and safety, reliability and engineering matters are addressed before the addition or

modification is made. This obligation will be applied in a nondiscriminatory fashion to all parties

with auacbments, iDcluding Ameriteeh and its affiliates

190. The Auaebina Party will be responsible for CODStruCting or placiDa its own

Attachments in or on Ameriteeh Structure and for maintaining them thereafter, always in

conformity with all applicable laws and the standards. (Order, tf IISI. IIS3.) Construction may

be done by the Attaching Party or any of its conU'lCtors, provided they are properly trained,

compeleDt wodaDeD stiUed in 1be U'Ide. (AT&T Agn:lemem, 116.4.)

191. An Amedteeh iupector must be preatDt at the start of coastnJc1iOl1 to~ that the

cable or other attachments are placed in the usiped duet 01' space and CODStnJcted in accordance

with the plana. Apjn, this facilitates orderly administration and accurate records of the Structure

for all users.

192. The Auaehing Party may maintain its attachments on Ameriteeh poles, ducts

conduits, and ri~ts-of-WlY but must provide Ameriteeh with notice before conducting its

maintenance activities. The notice requiJement is necessary to avoid conflicts with wolk plans of

other Attaching Pardes, iDcluding Ameriteeh personnel, and ensures that a record ofentry is kept to
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help resolve claims for damages to facilities. The Attaching Parties will also be responsible for

obtaining any DeCCSSlry municipal permits. (AT&T Agreement, 116.2.)

193. Amel'iteeh has created a unit - the Structure Access Coordinator - to administer

accessto~. In addition to the matters a1Iwly discussed. the Structure Access Coordinator

will serve as a single point of contact for the Auaehing Party and other panics requesting access

and will have full responsibility and authority with respect to access to Ameritech's S1rUCtUIe.

194. The following process steps apply generally to any request for attachments to

Ameritech POles. duets, conduits or rights-of-way:

1) The Attaching Party obtains maps, recorda and information regarding Amcriteeh poles,

duets, conduits or rights-of-way sufficient to identify the Ameriteeb poles, duets,

conduits or rights-of-way to which the Attaching Party desires to make auaebments.

2) The Auaehing Party submits a written request for auaehment on the form provided by

the Structure Accea Coordinator. The Attaching Party must specify the poles, duets.

conduits or rights-of-way to which the Auaehing Party wishes to attach and the nature

and location of all proposed Attachments.

3) The Structure Access Coordinator date stamps and examines the request. H it is

known at that time that the request or any part of it will be denied for lack ofcapacity

or for safety. reliability or engineering reasons, the Structure Access Coordinator will

provide • preliminary notice to the JeqUelting provider and request to meet with the

requesting provider to explore means of accommodating the requesting provider's

mquest.

4) If, after exploriq an reasonable accommodations, the Auacbing Party's request cannot

be ac«mmoclated, the Structure Access Coordinator provides the Attaching Party with

awritIen notice of deDial

S) The Structure Access CoordiDator also examiDes the request to determine if the

requested Auaehments will likdy require any modificadoD to the poles, duets, conduits
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or rights-of-way and, if so. whether any other parties have Attaehments to the poles.

duets, conduits or rights-of-way.

6) In the event other parties have auaehmeats, the Structure Access Coordinator provides

notice to such parties of the proposed modification and advises such parties of the

opportunity to modify 1heir auaebments.

7) If a field survey of the poles, ducts. conduits or rights-of-way to determine each

parties' make ready wort is required, the Structure Access Coordinator provides the

Attaching Party and other parties wishing to participate in the modification with an

estimate and allocation of the field SUI'Yey costs.

8) The Structure lasing CoordiDaror sc:hedules and conducts a field survey.

9) As a result of the field survey, the Structure Access Coordinator develops the proposed .

necessary modifications, allocates the estimated costs of the proposed modifications

between the parties participating in the modification, and provides the proposed

modification and proposed COlt allocatioa to the participating parties for approval.

10) UpOD approval of the proposed modifiCAtion and billing authority for the estimated cost

of the proposed modifICation by the parties participating. the StruCture Access

Coordinator causes an engineering work order to be prepared, endeavors to obtain the

DeCC'SSIJ')' penuits. and acbedu1ea the CODStruCtion to complete the modifICation.

11) In the ew:at that Amerilech is uaabJe to aha • permit to CODSUUCt the modification, or

eDC01JIlters • field COnditiOD making it impossible to construct the modifICation. the

StrIJctln AcctM Coordinator will notify the AUlCbing Party and other participating

paties of the deaial ofaccess due to JIck ofcaplCity.

12) Upon completion of the modification, the Sttueture Access Coordinator advises the

Attaching Party that the pole. duet. conduit or right-of-way is available for its proposed

attachment and requests that the Attaching Party provide any appropriate

doc:umrtltaDon, including if~ an insuraDc:e certificate and bond.

-44-



13) Upon receipt of the appropriate documentation from the Attaching Party, the StruenU'e

Access Coordinator issues a permit to the Attaching Party authorizing the Attaching

Party to place its auaebments on the Amaitech poles, duets, conduits or rights-of-way,

as appropriate.

14) The Attaching Party acbeduJes with the Stn1CtUIe Access Coordinator the construction

of its AUlCbments in accordaDce with the permit within 180 days of the Structure

Access Coordinator's notice that the duets, conduits, or rights-of-way are available for

attachment or with 90 days of notice for poles.

15) The Attaching Party completes construction of its Attachments in conformity with the

permit and puts its Attachments into service within the 180 day period or the 90 day

period. u appropriIJe.

195. Ameritech has had substantial cxpezience, over the course of many years, providing

access to its poles, duets, conduit and rights-of-way. Although the Order has changed the terms

and conditions upon which access will be granted in the future, the Commission should carefully

consider Ameriteeh's long history of successful provisioning of such access in the past, u well u

more reCent e:xperience under 1be Act.

196. Ameri1l:lCh has compHed with the Act since its adoption, and with the Order since it

has been effective. Il should be noted that. since the Order has been effective, Ameriteeh has had

only a few teqUeSta for ICCeSIdw hPe required the modification of facilities other than the usual

p~t of ima-duet. Further, Ameriteeh is just DOW m:eiving requests for access to maps and

mcords ofstruemre. In short. Ameri1eCh is fuDy complying with the Act and Order.

197. In 1996, Ameriteeh relion-widc has received over 480 requests for access to

Ameriteeh's poles, duets, CODduits, and rights of way. These include lequcsts for access to over

2SOO poles and 2.5 million feet of conduit. Of these requests, over 300 were from CLECs,

including requests for over 2.29 million feet of conduit. Ameriteeh has responded promptly to

these requests, and bas provided an initial response conceming the availability of facilities for 93~

of them. Ameriteeh has aetually completed make ready work for more than one third of the
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requests. An additional 21% of the requests have been canceled by the requesting parties, in many

cases after substantial walk had already btal daDe. Thus, approximately SS% of the requests have

been completed, either by providing the required access or by ClllCellation of the request.

198. Ameriteeh bas been offering access in compliaDce with the Order since the Order

has been effective. Ameritech has been meeting with AT&T on a replar basis to work out

administrative details, even outside any regulatory proceeding and in the absence of an executed

interconnection agreement Finally, Ameritech bas developed implementation guidelines to serve

u a starting point for the implementation teams and to guide the process for those who chose not to

participate in an implementation team or who acquire access under tariff.

D. DENIAL OF ACCESS TO AN A1TACBING PARTY

199. All of Ameriteeh's poles, ducts, conduits and rights-of-way are located either in

public rights-of-way, such u streets, alleys, bridges or decticared utility easements, or on property

owned by private or public entities. Ameriteeh's authority to have its poles, duets, conduits and

rights-of-way on public rights-of-way is subject to state and local ordinances and laws, zoning

regulations, or other permissions or authorities BJ'aDted by government entities. On private or

public property (other than public rights-of-way), Ameri1eCh usually has obtained an easement or

license from the OWDCr to place and maintain its polest ducts, conduits and rights-of-way.

Sometimes easements or licenses from adjoiDing property OWDerS are DeCCSsary even to occupy

public rights-of-way. In many instlnceS Ameriteeh shares use ofpo1es, coDduits and easements

with the electrical utility in the service area under the terms of joint use or joint oWDerShip

agreements. In some instlDCClt Ameriteeh may haw poles, ducts or conduits on private property

without any riaht (or an iDcomplet.e right) to grant access to third parties. Ameritech's ability to

maintain its Structure is subject to the terms, conditions and limitations of these various Jaws and

agreements, and so it must condition an Attaching Plrty's access to its Structure on these same

terms and conditions. (Order,' 1179.) Funher, ifAmeriteeh loses its right to have a pole, duct,

conduit or right-of-way at any particular location, it obviously cannot provide an Attaching Party

with a right to use such pole, duet, conduit or right-of-way. (Order, ft 1161-1164, 1176.)
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200. Ameriteeh may also deny access to an Attaching Party to poles, ducts, conduits or

rights-of-way where the poles, duets, conduits and rights-of-way lack capacity to accommodate the

requesting provider's Attachment and additional capacity cannot be added or where

nondiscriminatorilyapplied reasons of safety, reliability or engineering may justify denial of

access.

201. Capacity may be lacking where a modiflCation to the Structure is required to

accommodate a request for access but where the modificaDon cannot be constructed.

202. Safety, reliability or engineering reasons would justify denial of access if the

auaehment would, for example, violate the National E1ecuic Safety Code or other requirements

imposed by govemmen1al entities; overload or imbaJ'na: a pole line; create a hazard to other users;

violate local zoning codes or preferences; interfere with the tranmtis..ion characteristics of other

attachments; interfere with the use of the poles, duets, conduits and rights-of-way by others; or

squander or inefficiently use the capacity of the Structure.

203. Before a denial is made for any reason, the Structure Access Coordinator would

meet with the Auaching Party aDd explore all reasoDable altematives to accommodate the proposed

attachment (Order.' 1163.) Any such denial will be DOn-discriminatory to all parties requesting

auaehment, including Ameriteeh. and will be confinned in writing. All such parties would have

options under any applicable intaconDection agreement, the FCC Rules and state commission rules

to appeal such a denial of access

E. RESERVATION OF SPACE

204. .Under Ameriteeh'. proposed tams, no pany. iDcludinl Ameriteeh, may reserve

space in or on any S~. (Order.' 1170.) This will euure that existing capacity of

Ameritech's Structure is efliciendy used and that the "first in time - first in npt" priority queue for

new requests for access to StI'UCtUIe will work fairly to ensure nondiscriminatory access to existing

spare capacity to those parties emided to it

205. To ensure that existinl capacity is utilized efficiendy and to prevent de facto

reservation, Ameriteeh's proposed terms and conditions iDclude two additional provisions. Fll'St, a
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party. includinl Ameriteeh. who makes a request for access must make its attachment within 180

days of the notice from the Structure Access Coordinator that the Structure is available for

attachment 0Cherwise. the party's right to attach to the particular Strueture covered in that request

will be superseded by a party requesting access to the same Suueture. Second, an attachment of

any provider. including Ameriteeh, that is DOt in service for any l8O-day period may be removed if

necessary to make space available for a requesting party without adding capacity to the pole. duct,

conduit or right-of-way.

206. Spare capacity is space on or in poles, duets, conduits and rights-of-way which can

be used for the attachments of an Attaching Party without any modification to the poles, ducts.

conduits or rights-of-way or rearrangements to the attachments ofanother party.

207. In conduit, cerWn ducts and·inner-duets that would otberwise be spare capacity are

reserved for other purposes. For instance. in some existing franchise agreements and ordinances.

Ameriteeh is obligated to provide a duet for use by the municipality. A spare duet is retained for

this purpose and may oaly be used by the mUDicipality. There is also reserved in each conduit run

a vacant duet and a vacant inner-duet for maintenance purposes. 1bese are available to all parties

with att811unents in the conduit for maintenance purposes and to permit cable replacements without

the need to intenupt service. A full duet, u well u an inDer-d~ is~ for replacements of

cables larger than can be accommodated in an inner-duet. The maintenance spares are also

. available for emelpDCy restoradon of 1eI'Yice. Maintenance spares are a prudent and standard

practice in the administration ofconduit, and 1be proposed geueral terms IDd conditions recognize

the utility of tbeIe lDaDJlenance spues.

F. STRUCTURE MODIFICATION

208. If there is DO spare capacity in the poles, duets. conduits and rights-of-way. and

Ameriteeh does not deny access for lack of capacity or for safety, reliability or engineering

reasons. Ameriteeh will, at 1be request and expense of the Attaching Party, modify its poles. ducts.

conduits or rights-of-way to create additional capacity to accommodate the request for access. In
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this way. a requesting providez will be able to obtain access to virtually all Ameriteeh Strueture in a

non-discrimiDatory 1IWIIICf.

209. The necessary modifications may vary considerably depending on the

circumstances. Modifications to poles may include rearrangement of existing attachments;

plaament ofbrackets to accommodate additional attachments; or replaament of poles with taller or

stronger poles. ModifICations to conduit may include removal of lDlused cables; addition of inner

duet; repair of col1apsM or blocked duets; replacement of manholes; or construction of additional

ducts.

210. The Order requires Ameriteeh, u well u the Attaching Party. to notify otbel' parties

with attachments to the Structure of the proposed modificadon and to pennit those other parties to

participate in the modifICation. (Order. 'I 1193; Rule 1.903(c).) Ameriteeh's interconnection .

agreements inc:orporale tb=Ie obligations u required by the Order and Rules.

211. The Order and Rules create explicit requirements for allocation of the costs of

modifications. which Ameriteeh has incorporated into its offering. For instance. if the

modification beDefi1S only the Attaching Party. then the Attaching Party must bear the full cost of

the modification. But if other parties. including Ameriteeh, also expand their attaChments, they

must share the cost of the modification proportionately with the "'Questing provider. (Order. 'I

1199a G·. Rule 1.1416(b).)

212. Ifmother AulchiDg Party or Ameritech uaes the modification to upgrade or bring

the S1rUCtUl"e or attaebmeDt into c:ampliaDc:e with appUcabJe standards. 1bal that party or Ameriteeb,

respectiwly. will bear an appropriate share of the cost of the modifications to Idlect that upgrade.

(lsl.)

213. The AUlddng Party. Ameriteeh or any other party who participates in and pays for

a modificaDOD may. under the Order and R_recover its portion of the depreciated value of the

modification from parties who subsequently attach to the ClplCity created by the modification.

214. Ameritech and others who own or control poles or conduit in public rights-of-way

are often required to relocate or modify such Structure to accommodate governmental activities in
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the rights-of-way, for road work, condemnations and other reasons. Because Ameriteeh's

occupancy is subject to the municipality's reasonable terms and conditions, Ameriteeh must bear

the costs ofadjusting its poles or conduit or swrender its rights-of-way to comply with the request

of governmental authority. Also, as noted previously, private easements occasionally are found to

be invalid or it is de1emliDed that Ameri1eCh poles or conduits are located outside ofan easement or

on private property without an easement or consent. In such circumstances, Ameriteeh may be

required to relocaac its poles or conduits. Finally, Ameriteeh's rights to maintain its rights-of-way

may be lCnDinated or lost. (See AT&T Agreement, Section 16.15)

215. In any oftbese circumltJlDCC"A, when such relocations or modifications are required

and the Amerlteeh pole or conduit contains the attachments of the Attaching Party or others,

Ameriteeh would move the poles or conduit at its cost, but that Attaching PartY and other parties

with attaehments would transfer their own flcilities to the relocated or modified structure at their

own cost. (AT&T Agreement, SectiOD 16.12)

G. OTHER PROVISIONS RELATING TO ACCESS

216. Ameriteeh pennits the Auaehing Party to int.elcoDDect its ducts in the manholes of

Ameriteeh. This pennits the Attaching Party to conveniently enter and exit Ameriteeh's conduit

system. However, Ameriteeh would deny a request for intaeonnection of duets where capacity

could be added to the conduit by a modification in place of the interconnected duct.

lD~mmectiODS of the AUlCbiD. Party's duct will be appropriate for exteasioDS of duct I'UDS in

directioDS Ameriteeh does DOt desire to place facilities, but not for adding ducts in parallel to

existing duct runs.

217. The AUlCbina Party may attach any appropriate Auaehment on Amerlteeh poles,

duets, conduit or rights-of-way. The AttaehiDa Party must provide plans showing such proposed

Attachments to the Structure Access Coordinator when requesting attachment so that, as noted

before, any capacity, safety, reliability or engineering considerations can be timely analyzed and

addressed and necessary modifieatiODS to the poles, duets, conduits or rights-of-way made.
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218. The Attaching Party will be billed for access to maps and records, information

requests, field surveys. engiD=ing and make ready construction work at Ameriteeh's cost and in

its customary fashion. <IdJ

219. Audit provisions will apply to all billinp, cbarpa, rates and fees to the requesting

provider in providing ICCeSS to Ameritech's poles, ducts. conduit and rights-of-way, so that the

requesting provider can verify that it has been billed appropriately.

vm. NUMBER ADMINISTRAnON

220. Section 2S1(e)(l) of the Act provides as follows:

(1) COMMISSION AUTHORITY AND JURlSDIcnON. -The Commission sbaIl create
or designate ODe or more impardal eatities to admjnjlta' te1=nmunwons numberinl and
to make such numbers available on an equitable basis. The Commission shall have
exclusive jurisdiction over thOle portions of the Nonh American Numberin, Plan that
pm1ain to the United States. Nothina in this paqraph shalllftlClude the Commtajoo from
delegadng to State commissions or other entities all or any porUoo ofsuch jurisdiclioo.

221. In the Secogd Report and Order. the Commission held that "the action taken in the

NANP Order satisfies the section 2S1(e)(l) requirement that the Onmissjon create or designate an

impartial numbering admirrisntor." lSCqmd Rprt and Ordc;r. , 264.) Moreover, until such time

as the functions associated with NANP administration are transferred to a new NANP

administrator, the Commission "authorize[s] BeUcore and the incumbent LECs to continue

performing the number administration fuDctions they perfonned prior to the enactment of the 1996

Act.. (ld.,' 328.) And the CommigiOll coacluded that "iDcumbentLECs should apply identical

standards and procedures for praces.sinl all numberinl requescs, regardless of the identity of the

party making the request.. ad.., 334.)

222. Ameri1eCh provides nondiscrimiDatory ICCeSS to telephone numbers for assignment

to other carrier's telephone exchanae service customms. Until new numberinl administration

pideliDes, plans or ruJes are established. Ameriteeh will continue to assign central offICe codes

under the existing industry guidelines and regulatory rules. under the oversipt and complaint

jurisdiction of the FCC. Ameriteeh also wi1I continue to make reasonable effons to transfer its

number administration responsibilities to the NANP administrator.
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223. A telephoDe number is an "address" consisting of ten digits that enables switching

equipment throughout the nation to route traffic to and from a specific telephoDe number on the

public switched telephone network. The~ consists of three parts.

• The first three digits ofaIClOsnPbic-based telepboae numbef IepreseDt its numbering

plan area ("NPA"), more commonly referred to IS "area code."

• Tbe next three digits represent the central office code. Tbe cennl office code is in the

form of "NXX" where "N" is any digit from 2 to 9 and "X" is any digit from 0 to 9.

Central office codes also are referml to IS "NXX" or "CO" codes.

• The final four digits of the telephone number are its specific line address within a

cennl office.

Thus, a geograpbic-basednumber teJephoae number is in the format NPA-NXX-XXXX

224. There are currently 792 central office codes within each NPA, and 10,000

telephone numbers within each central office code.

225. In order to provide full facl1ity-based local exchange telephone service that is

integrated into the public switched teIephoDe netWcXt and capable of local exchange dialing parity,

carriers must have an NXX code or codes assigned to their central offices from which they can

assign specific tdepboae numbers to tbdr Joca1 exchange lines.

226. Assignment of NXX codea is made by the Central Office Code Administrator in

each NPA That Central 0fIice Code AdmiDistrator aeaenUy is the predomiDant local exchange

carrier in each NPA Amerir.ech cunendy is the Cen1l'll Office Code Administrator for all NPAs in

Michigan.

227. Central office code administration cmcompasses several different functions. These

functions include code usipment, code activation, NPA relief pllDDing, and administration.

Responsibilities assocWed with thtae funcdcm include: assignment ofc:emral office codes in a fair

and non-discriminatory manner to all qwwified applicants; notification to the indusuy ofnew code

assignments and modifications to existing assignments to assure the proper routing and rating of
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calls; coordination of NPA relief planning when a new area code becomes necessary; and collection

of data in order to promote the effective and efficient use ofcodes.

228. As local exchange competition bas continued to evolve. the FCC has taken steps to

ensure that central office codes are administered and assigned consistently and in a

nondiscriminatory manneI'.

229. The FCC began the process of adopting numbering admiDisu'ation suidelines, plans

and rules for number administration on Iune 21. 1991. when it directed Bel1car'e. the current North

American Numbering Plan Administrator ("NANPA"). to take the lead in developing industry

guideline& for number administration which could be applied uniformly and which would use the

finite numbering resource in the most efficient and effective manner possible. Be11core initiated an

industry effort for the development ofsuch guidelines under the.auspices of the Exchange Carriers

Standards Association (now known as the Alliance for Telephone Industry Solutions). Carrier

Liaison Committee, Industry Carriers Compatibility Forum (ICCF) and periodically reported its

progress to the FCC.

230. On July 23. 1993. the ICCF notified the FCC that the industry had completed its

wort and had accepted CO Code (NNXINXX) Assipment Guidelines. The FCC icknowJedged

these Guidelines produced through this industry effort satisfied the Commission's initial charge to

Be1lcore to develop standards by which NXX codes can be usipcd in a fair and impartial manDel'

UDder principles which prmnote die moat etfecdve and efficient use ofcodes and numbers.

231. The curreAt version of the Central Office Code (NXX) Assignment Guidelines is

dated September 19. 1996. The C11Imlt versionoftbe NPA Code ReliefPlaDDing Guidelines is

dated March 8, 1996.

232. Both sets of guidelines have been followed by Ameriteeh in its role as the Central

Office Code AdmiDistrator. since they were developed by the industry as die FCC directed.

233. The FCC took another major step in the process of adopting numbering

administration guidelines, plans and rules in itsIuly 13. 1995 Order in the number administration

dockeL In the Matter of Adminisntign of the NQah American Numberlnl Plan. CC Docket No.



92-237, Report and Qrdcr, July 13. 1995 (the "NANP Order"). In the NANP Order. the FCC

ordered that admiDistration ofcentral office codes be centralized at the nationallcvel and transferred

to an independent third party national administrator. The FCC also created the North American

Numbering Councll ("NANC") for the purpose of providing ·the Commission advice and

recommendatioDS reached through consensus to foster efficient and impartial number

administration as 1elecommunieations competition emerges." (NANP Order. , 46.)

234. Ameriteeh has actively supported the creation of NANC and will comply with any

new rules, plans and guidelines which may be established under its auspices. In fact, Ameriteeh is

willing to be one of the first administrators to transfer its central office code responsibilities.

235. The process for obtaining an NXX assignment is relatively simple. FIrSt, the code

applicant makes a request to Ameriteeh using the Centtal Office Code Assignment Request and .

Confumation Form. The Centtal Office Code Administrator will date stamp the request and then

determine if the request is in compliance with the code assignment guidelines. If it is. then the

Administrator will select an unassigned code for assignment, honoring requests for specific

numbers if available. The Administtator normally will respond to the applicant within 10 wodcing

days from receipt of the application with the assignment. If the application is denied, the

Administrator will provide specific reasons for the deDial, and information on where to appeal the

decision. When the NXX code is usigned. the Adminis1l'ator or the applicant will input theNPA,

NXX and~ reIevmt elm into the Roudng Data Base System (RDBS) in order to easme that the

public is aware that the new code is open. SiDce September 30. 1994. Ameriteeh has used this

process to assip 112 NNXs to DeW local exchange providers in Michigan. Ameriteeh discharges

its responsibilities u Central Office Code Administrator in Michigan under the oversight and

complaint jurisdic1ioa ofthe FCC.

236. Un1il the date when new numbering administration guidelines. plan, or rules are

established. Ameriteeh will continue to provide nondiscriminatory ICceSS to telephone numbers for

assignment to other caniers" telephone exchange service customers in accordance with the current
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STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

In the matter, on the Commission's own
motion, to consider Ameritech Michigan's
compliance with the competitive checklist
in Section 271 of the Telecommunications
Act of 1996.

Case No. U-11104

APP1:DAV1:'l OP .ARaBR 1.. I11:CaR8
0" BIIALl Ol AMIB%TICI M%CI%(JAH

8'lA'lB OP 1:1.1.1:R01:8

COtJR'!'y OP COOK

)
) ...
)

I, Warren L. Mickens, being first duly sworn upon oath, do

hereb¥ depose and state as follows:

1. MY name is Warren L. Mickens. I am Vice President of

Customer Operations at Ameritech Information Industry Services

( -AIIS - ), a division of Ameri tech Services, Inc. AIIS is an

Ameritech business unit that provides communications products and

services to other telecommunications providers, including

providers that compete with Ameritech Operating Companies in the

local exchange market.

2. AII$ was formally organized on July 1, 1993, with the

mission of offering network components that could be uniquely

assembled to suit the needs of its customers, as part of the

creation of a -network of networks.- AIIS was conceived as a

wholesaler of Ameritech I s communications infrastructure and a

major supplier to companies that would provide products and



services in competition with the Ameritech Operating Companies.

The premise was that, by acting as a wholesaler of products and

services to these competitors, AIlS would be able to benefit from

the evolving competitive environment in the telecommunications

industry.

3. As Vice President of Customer Operations of AIlS, my

principal responsibility is to ensure that the quality of the

products and services that AIlS provides to its customers meets

all applicable market and regulatory standards, as well as the

needs of AIIS ' customers. I, or people working under my

direction, coordinate with the Ameritech Network Services

organization to determine the performance criteria that are used

to measure our products and services, including the provisioning

of those products and services. We measure actual performance for

all relevant performance categories, compare actual performance

levels to target levels, and, where necessary, . initiate

appropriate activities to bring actual performance in line with

objectives.

4. I am also responsible for interface with customers and

customer support. In that regard, I am responsible for

establishing the standards for response time when customers call

to order service or to request repairs.

5. My Customer Operations organization includes the

Information Technologies, Customer Service, Service Management,

Network performance, and Technical Planning groups within AIlS.

My staff is comprised of persons with diverse technical and

operational backgrounds and. includes computer scientists and
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programmers, electrical engineers, statisticians, and telephone

network engineers with many years of operational experience.

IPuCAfrOH AMp PBOllSSrOHAL IIPIBrlNCI

6. In 1977, I received a Bachelor of Science Degree from

Rose-Hulman Institute of Technology, where I majored in Mechanical

Engineering and minored in Economics. I received a Masters in

Business Administration from Harvard University, with a

concentration in operations management.

experience includes the following:

My professional

• My current assignment as Vice president of Customer
Operations at AIlS (1.5 years)

• General Manager of Integrated Network Planning at Ameritech
(1. 5 years)

• product Management at FMC Corporation (1.5 years)

• A broad range of assignments at Cummins Engine Company,
including engineering, operations, marketing, and general
management (10 years) (as a manufacturing engineer, I was
responsible for establishing production processes)

• Business development and marketing activities at Allied
Corporation (3 years)

SuBtIlCT or SfATIMINT

7. The purpose of my affidavit is to explain, from an

operational perspective, the manner in which and method by which

Ameritech Michigan (-Ameritech-) ensures that it is providing the

products and services (hereinafter, -Checklist items-) listed in §

271(b) (2) (C) of the Telecommunications Act of 1996 (-the Act-) to

requesting carriers at parity with the quality of products and

services that Ameritech delivers to itself, to its affiliates, and

to unaffiliated carriers. In particular, I describe the

performance benchmarks and other methods by which Ameritech
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ensures parity to requesting carriers in the contexts of

interconnection and resale; how those benchmarks were determined;

and how Ameritech I s performance vis a vis those benchmarks is

measured, repolted, and enforced. I also describe the various

operational interfaces and access to operations Support Systems

(OSS) functions that Ameritech makes available on an equivalent

basis to that a<:cess which Ameritech and its affiliates enjoy. In

addition, I describe how these arrangements comply with the FCC's

Second Order on Reconsideration, issued December 13, 1996, which

specifies that \:he interface design standards used by Ameritech to

provide access to its ess functions must be established and made

known to carriers which obtain such access.

8. Ameritech has entered into (and the Commission has

approved) interconnection agreements incorporating the performance

benchmarks and standards discussed below with Brooks Fiber

Communications of Michigan, Inc. (-Brooks Fiber-), TCG Detroit

(-TCG-), and AT&T Communications of Michigan, Inc. ( •AT&T· ) .

Brooks Fiber currently provides facilities-based services to

business and residential customers in Michigan, and the Brooks

agreement was negotiated by the parties and approved by the

Michigan Public Service Commission (·MPSC·) without arbitration.

9. The AT&T and TeG agreements were arbitrated by the MPSC

before being approved. The panel in the TeG arbitration issued

its decision on October 3, 1996, and the Commission issued its

order on November 1, 1996. The TCG agreement was filed with the

Commission per the order on November 12, 1996. The panel in the

AT&T arbitration issued its decision on October 28, 1996, and the
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Commission issued its order on November 26, 1996. The AT&T

agreement was filed with the Commission per the order on

December 6, 1996. The AT&T Agreement expressly covers and makes

available all of the elements, products, and services mandated by

Section 251 of the Act and the FCC's interconnection regulations

(-the Rules-) at rates, and on other terms and conditions, that

comply with the requirements of Sections 251 and 252 of the Act.

By doing so, the agreement makes available to AT&T All Checklist

items.

10. All of the Checklist items are likewise available to

Brooks and TCG, pursuant to their interconnection agreements with

Ameritech. Ameritech is already furnishing most of these items to

Brooks today. To the extent that Brooks and TCG have not yet

actually asked Ameritech to furnish certain Checklist items to

them, those items are available to them under their agreements

with Ameritech, on terms and conditions that satisfy the

Checklist. Both the Brooks and TCG agreements contain Most

Favored Nation (-MFN-) clauses that, in accordance with § 252(i)

of the Act, entitle them to interconnection, network elements, or

resale service agreements -upon the same rates, terms, and

conditions as those provided- in other Ameritech interconnection

agreements approved by the Commission. (Brooks Fiber Agreement,

Section 28.15i TCG Agreement, Section 29.13) Thus, both Brooks

and TCG may at any time obtain any Checklist item from Ameritech

on rates, terms, and conditions included in the Commission

approved AT&T Agreement. Accordingly, whenever I say in this

affidavit that an item is available to AT&T, which I will
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sometimes do for ease of reference, it is important to bear in

mind that the same item is equally available to Brooks and TCG or

other providers who have subsequently approved agreements with

similar MFN clauses. The Brooks and TCG Agreements may be read as

incorporating any and all more inclusive or more favorable

provisions contained in the AT&T Agreement.

'A!ITX ANP 'I!FORHANCI IINCQABlS

11. I understand that the quality of the products and

services that Ameritech delivers to competing carriers under its

interconnection agreements must be at parity - that is, at a level

equal in quality - with the quality of products and services that

Ameritech delivers to itself and its affiliates, and, in the case

of resale, to Ameritech's retail customers.

12. I have been primarily responsible for the process of

developing the performance standards for resale, access to

unbundled network elements, and interconnection that appear in

Ameritech's interconnection agreement with AT&T. The performance

standards in the AT&T Agreement are designed to ensure that AT&T

and other carriers receive that parity of treatment for comparable

products and services.

13. Ameritech' s interconnection agreement with AT&T fully

implements the equal treatment required ~ the FCC's rules. For

example, with respect to facilities interconnection, the AT&T

Agreement provides:

Interconnection shall be equal in quality to
that provided by the Parties to themselves or
any subsidiary, Affiliate or other Person.
For purposes of this [provision], ·.qual in
quality· means the same technical criteria
and service standards that a Party uses within
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